Customer Profile

Profile: Ricardo Pignatari —
Multilingual Maverick

Title: Business Vice President and Owner
Organization: Pignatari Translations Inc.
Goals: Work anywhere and keep business moving

Solution: A BlackBerry® smartphone with
RepliGo Professional for BlackBerry by
Cerience Corporation

Results: Successful New York translation bureau
chosen first by worldwide clients

The Story:

Pignatari Translations works for film studios,
advertising agencies and corporations all over the
world. The small staff of 17 people delivers fast

and efficient service with one perfect tool, the
BlackBerry smartphone. Pignatari Translations

may be subtitling a Hollywood movie, working for

a magazine, or translating software manuals - it's

a diverse business. Since many of these jobs often
have tight turnaround times, most of Ricardo’s staff
takes their work home. But to do so, they couldn't
collaborate with each other or access files without
their BlackBerry smartphones. Pignatari staff find
that in particular, BlackBerry Messenger allows them
to work seamlessly. They can exchange ideas and
project info on the go, without laptops, telephones,
and without paying SMS charges.

- Ricardo Pignatari, Multilingual, Pignatari Translations

2 BlackBerry.
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His Solution:

He meets the deadlines. Even the company owner manages key
accounts and does his share of translation. With his BlackBerry
smartphone, Ricardo can work from home or while travelling, and his
clients never know it. He can get a quick answer when he's unsure of
terminology by pinging one of his colleagues by using BlackBerry®
Messenger. The whole company depends on their ability to instant
message each other for quick responses to important inquires.

He's a Mac user who can't live without his BlackBerry
smartphone. Ricardo loves two things — his Mac laptop and his
BlackBerry smartphone. Ask him how a Mac-lover, and an entire
office of Mac devotees, choose the BlackBerry smartphone as their
wireless device of choice, and he'll tell you:

“My laptop is a Mac, my desktop is a Mac, but when | tried the
iPhone, | knew | needed a BlackBerry smartphone. The iPhone

does not support people with heavy typing needs, the battery was

a disappointment and it didn't synch up with my desktop Lotus®
Notes®. The lack of Blackberry® Messenger, made half of us not
even try the iPhone, and for the few of us who did, we know that the
Blackberry is an unmatched platform for business.”

He's able to quickly read attachments without a laptop. Ricardo
has RepliGo Professional for BlackBerry on his device. This optimized
document reading software makes it easier than ever for him to
download and read attachments, zoom in on specific document
areas, make changes, and then fax or email documents to his clients.

“The Repligo application made it just a little bit easier to work. | have
all channels of communication — fax, email and | can upload files for
a colleague to read. It means within one minute of a project being
completed, it can be in the client’s hands, even when I'm nowhere
near the office.”

Words Come Easy When Translation Bureau Relies on BlackBerry Smartphones

The Results:

With a BlackBerry smartphone, this multilingual maverick can:

 Live and work virtually anywhere: Travel doesn't stop Ricardo from getting
translations to his key accounts when they need them.

» Save time in getting answers: Everyone relies on the BlackBerry Messenger to get
quick answers, share client info and keep business moving at a New York pace.

« Manage the paperwork easily: Leaving the laptop at home is Ricardo’s preference
and his RepliGo application gives him all the document access he could want.
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